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Butlers Vehicle Solutions Limited 12.3 I the vehicle has already arrived at the supplying dealer, or the vehicle has been registered then the cancellation charge
terms and conditions illncrease to £1000.00 plus VAT: Cancelation charges will aply in al cicumstances, 0 exemnptons il be made to
definitions 12.4 There will be additional cancellation charges where UK supplying dealers also charge for cancellation. This charge will be

11 In these terms and conditions, the following expressions have the following meanings: i additon tothe Company's cancellation harges.

“Agreement” ‘The order form signed by the Customer. 125 If the Customer fails to take delivery of the Vehicle or to provide adequate delivery instructions or to collect the Vehicle
Butlers Vehicle Solutions Limited when notified that the Vehicle is ready for collection the Company at its discretion may exercise any or all o the following
any person who ordersa vhiceatherwise than i the course ofbusmm rights, namel, t tor the Yehicl at the ris of the Customer, toreqire th Customer o pay all toage transpotation

sto n, firm or company who purchases Vehicles from the Comy handling or other charges (including expes ction with the delay or detention of vehicles) incurred by the

Comoat anycontract entored into between the Company and the Customer for the sle and purchase Company 25 & ool of such falure 0 10 require the Castomer t pay any cancellation charges as dutined earler

of Vile, incorporatin these tems

"Vehicle" any Vehicle forming the subject mater of any Contract including (where the context so 126 Cancellation charges should be paid within 30 working days of the date that the Company was first notified of the
admits) services cancellation. Subject to clause 17.

contracts 127 Without prefudie to any other rights of the Company if the canelation charges) are ot paid in full by the due date

21 These conditions shall be incorporated in all Contracts for the supply of goods and services by the Company to the intres shall e payable on any overdue amount rm the date on whic the payment wasdue o that or which it is
exlusion of any tems or conditions refered to by the Costmer.  Accptance by or on bellf o any delivery or ex befoe of after Judgerent) on a dally basis at the e of three (3) e e over base rae from e 06 e

inany event ! d the Customer’ fth di ot by the Company’ bankers from time o time, compatnded monthlo, or f reator, 4 determined In accordance
with the Late Payment of Commercial Debts (Interest) Act 1998. The Customer shall also pay all legal and other costs

22 None of the Company's personnel or any other person is authorised to make any variation of these conditions or any the Company in recovering any amounts owing from the Customer.  Such costs shall be due for payment
contract or give any representations on behalf of the Company unless confirmed in writing and signed by a direetor of the immediately on invoice.

Company.

12,8 The Company reserves the right to apply amounts received first in of interest on overdue debts and then of debts due

23 These conditions apply between the Customer and the Company for all Vehicle acquisitions via outright purchase or all beginning with the oldest.
other forms of Vehicle funding finance.

termination or suspension
134 Ifthe Customer s to make any payment as and whenthy ae due or otherwis defaulsin anyof s blgations nder
31 All formation is curren a the time of pubhcaﬂon and whilst the greatest care has been taken over its compilation, the the Contract or any other agreement with the Company, is unable to pay its debs in the ordinary course of s busi
be held responsible S receen oo, 2o s, Ao Ve of Lrhehin bAnkPUpLE (o L o b6 o pa
orany part ofitsundertakin, aseis o ncome,has a reslution passd ora peition presented toany court forts winding

32 All Vehicle prices stated for business Customers are subject to VAT at the prevailing rate. Al Vehicle prices stated for b (compulaorily or voluntariy, enters it any compositon or armngement with its creditors (whether formal o
Customers who are Consumers are inclusive of VAT. All on the road (OTR) Vehicle prices include VAT at the prevailing Saformal), has ary dstrant o cscution levied on ay of i asets, suflers agy acton sl t any ofth foregoing ity
rate and one years road fund licence whether funded by outright purchase or any other type of funding arrangement except jurisdiction or ceases to trade or the Company bona fide believes that any of the foregoing matters may occur, then, in any
That i the Vehicl s nded by personal contract hire o contract hive agreerment the road fund Hoemte will e ichoded for Such event, the Company shall, without prejudice to any other remedy, be entitled, at its discretion, without Hability to the
the duration of the term unless otherwise stated. Customer, by giving the Customer written notice at any time or times, to suspend its performance of or (whether or not

uch has usly terminate such Contract.

33 All prices include delivery by the supplying dealer to the Customer’s chosen UK mainland destination and shipping.

132 The rights of the Company shall not be prejudiced or restricted by any indulgence or forbearance extended to the

34 The Cm\\pany may vary the price and/or finance package of vehicles at any time for any increases in costs incurred by the Customer and no waiver by the Company in respect of any breach shall operate as a waiver in respect of the same or any

after the date on which they were quoted, from fluctuations (including currency variations) in the cost of subsequent or other breach.
Supplying the Vehicle
force majeure

35 Whilst every effort has been made to ensure accurate examples of prices and finance packages available, all prices and 14, The Company shall not be liable for any delay or other failure to perform the whole or any part of the Contract resulting
finance packages are subject to change in accordance with manufacturers’ changes in prices or specification or changes in from any cause whatsoever beyond the Company's control existing at the date of the Contract or arising thereafter
interest rates, inance packages,changes i VAT and o fund licence. Inthe evnt of a pricechange you will be nofifed including but not limited to fire, explosion, breakdown or failure of plant or machinery, lack or failure of transportation

mably practical. Prices quoted by the Company are for information purposes only and do not constitute fucles supplyofabour, matrial, poweror supplies, stk lockout o abour dwpu(e (whelher or not at the Company's

o offor by the company which is capable of an acceptance by the Castomer. epidemic, flood, drought, war, . or restriction of agency and

et for pearmance shall be xtended by the peiod ofany such delay.

36 “The Company cannot be liable for any alterations to the price of Vehicles when the Customer has been quoted and placed
an order using information that the Company has obtained from a third party. The Company will take all reasonabl steps disclaimer
to ensure that information supplied is accurate and up to date, however, the Company cannot be held responsible for 151 Any speifatons, draings, paticulars of welghts and dimensions and other technical information contaied in the
inaccuracies arising as a result of reliance on third party information. Company’s quotations, catalogues, price lits, advertisements or elsewhere are approximate only and intended merely to

present a goneral ides of the Vohicles and (umless otherwise g i witing by the Company) are no to orm part of the
payment Contract, No Contract shall consitute  sal by sample notwithstanding that any broducts may have been exhibited (0 or

41 Allamounts due to the Company must be made in accordance with the terms set out in the Agreement. inspected by the Customer.

42 Delivery dates will not be confirmed by the Company unless all deposit or financial balance payments have been received 152 Any performance figures given by the Company are based upon experience, trias or testing but unless expressly agreed in
as outlined in the Agreement. writing by the Company no liability is accepted if such performance figures are not achieve
orders and availability 15.3 The Company shall have no liability for any advice, opinion or information furnished by the Company, s servants or

51 An order for a Vehicle by a Customer from the Company is an offer by the Customer. All orders are subject to acceptance agents unless given in writing by a person authorised in writing by a director of the Company or the Company Secretary to
by the Company, this includes financial approval from a third party finance company, availability, price changes an give the same, in response to a written request by the Customer referring to the Contract.
deposit in accordance with the Customer's signed Agreement

15.4  All drawings, designs or other data (whether or not patentable or patented) and all rights therein (including copyright and

52 If the Vehicle ordered by the Customer s not available, the Customer will be contacted by email or telephone to provide desgn ights) and all material,tol,paternsorothes ems prepared or made avalale by the Company forthe Contruct
possible alternatives. shall, unless otherwise agreed by the Company, be and remain the Company's property and the Customer shall not copy or

reproduce the same in whole or in parl in any form or allow others to do so.

53 I the Vehicle s milable the Customes will eceiv a conf letter and email con and status in
accordance wit ptance by the Company. 155 Photographic imagesarefor information purposesany and are ot necessaily related t0 the exac example price/ model

indicated.
delivery, risk and performance

61 The Veute will be suppled by the manuicturer or supplying dealer, The Company will have no esponsibily fortheis 156 The Company may at its discretion sub-contract all or any of its obligations under the Contract but the Contract shall not
default except for administration charges that may have been incurred by the Customer up to a maximun of £20.0 be assigned by the Customer without the Company's prior written consent.

62 Al deliverydates iven are provisona dtesand are subjecttochange by the manufacture and/ o UK supplying deler. 157 The Customer shall treat the Contract and all information which it acquires there under as confidential.

Company will be in a position to a confirmed delivery date upon arrival of the Customers Vehicle at the
supplying dealer. This date is subject to alteration at any time. complaints
161 The Company is committed to providing excellent customer service. Should the Customer have any complaints about the

63 Delvery dats will ot be confrmed unless and unt ll fnancial paperwork, dentifaton and ther requirments that Company, the Company will endeavour to resolve them in a fair and effective manner.

may be required by the Company have been received in full, checked and arrangements are in place for payment
162 any complaints about the Company please send the relevant information by email to

6.4 Subject to clause 6.1 the Company will endeavour to comply with any date proposed or confirmed for delivery of the mfo@butleN\ehlcle:oluuontltd co.uk or by mail, FAO Linda Butler, Butlers Vehicle Solutions Ltd, 3 Chillington Way,
Vehicle but shall not be liable for any loss, damage or expense arising from any delay or failure in delivery or performance oke on Trent, ST6 8GJ. The Company is commited to acknowledging complaints within 7 days of
from any cause whatsoever nor shall any such delay or failure entitle the Customer to refuse to accept any delivery or ceipt and resolving it promptly. The Company v il providethe Cusomer with a timescale o resolving any dispute and
performance or repudiate the Contract. Keop the Customer regalary wpdated with p

65 Vehicles may not be ordered until all relevant documentation has been completed. statutory rights

. 171 This Agreement does not affect your statutory rights as a Consumer. If you are a Consumer any Vehicles we supply
registration

71 I the Customer requires  new cherished number plteor has an existing chershed number on retetion)to put on the e of satisfactory quality;

Vehicle, all documentation must be received, signed and in full, this can delay delivery by approximately 2 week: bt for their purposes;

y provide must be carried out to & reasonable standard; and

72 If the Customer requires an existing cherished number plate (not on retention) to be put on the Vehicle, all documentation h Linder regulations; and
is required, signed and in full,this can delay delivery by approximately 4 — . The Company has no power or power Boance arrangements — Hights pursuast t Consurae Credit
of authority to dictate to the Driver and Vehicle Licensing Agency (DVLA) or the Royal Mail over progress times. 6 The Company Hoes not provide finance to its Customers. Any issues in regards to finance arrangements are a matter

between the Customer and the third party finance company. The Company accepts no responsibility for any acts,

73 Local registration numbers/ prefix are not available, the registration number is solely based on the location of the UK omissions o representations whatsoeve, provided by third party companice.
supplying dealer. Registration numbers are automatically issued and the Company has no control over the registration
number issued to the Vehicle. 17.2 You should contact your local Trading Standards Department or Citizens Advice Bureau if you need any more information

about your statutory rights.

81 0t the Vehile shall s with the manufictuer or supplying dealer and shall not pass to the Customer or finance
company until payment in full for the same has been received by the manufacturer or supplying dealer. P Compdny il not use personal information for any purpas (subject o lause 5:2)other than individual customer

care, mailing of product information an offers. All information will be treated confidentially and in accordance

82 ‘The Company shall at no point have title to the Vehicle. With the legai proviions concerning data protection.
damaged vehicles links to other websites

91 The Company wil liaise direetly with the manufacturer or supplying dealer if there is any damage to Vehicles at the 19.1 Links to other websites are provided for Customer's guidance ol will not be held responsible for any
delivery date. errors, false or out of date information provided by these sites (including financial information).
warranty 19 The Company’s websie contan ks to ther companies,speifally compes that offer finance for the Vehicles, the

101 Vehicles shall be subject to the supplying dealer's or manufacturer's warranty. Any issues that arise in regards to Vehicle Company does not control sites therefore cannot. be held responsible for any inaceuracies or out o
warranty will be a matter between the Customer and the manufacturer after delivery has taken place. For further nation on these webites, The Gompany. gived o Feprescntations of warrnty 4 1o the accaracy, completences
information please refer to the manufacturers Terms and Conditions. andor liability ofamy content of this it either cirecly o indirectly.
extent of liability 19.3 The Company cannot be held liable for any inaccuracies in prices as a result of using quoting systems from other
Except to the extent stated in these conditions or otherwise agreed in writing by it: company’s websites.

e Company shall have no obligation, duty or liability in contract, tort (u\cl\ldu\g  neligence or breach of satutory duty)

or othenwise howsoever under or in connection with the Contract other than or personal injury resulting from its 19.4 The Company eannot be liable for any damages, either direct, indirect or consequential as a result of using the website s &

negligence or for fraud on the part of any of its employees whilst acting in the course e ofthis employment, and consequence of the Customers acts or omissions taken in reliance of any of the information contained on the Company’s
in particular th Company shall hae o lbilty fo any ndirect or direct consequential los or daage suffred by the website or any websites that the company is linked to.
stomer under or in connection it the Contract, nchding but no limited to wasted time or expendiare oss of

profits, productin, business revenue, expected savings o goodwill o any ceim agringt the Customer Ly any person and law, jurisdiction and constru

The Customer shall e solely esponsible for any such caim. 201 The Contractshall be govemmed by Engllsh law and the parties consent to the exclusive jurisdiction of the English courts in

all mtters reltin to the Contract excet 10 the etent the Company invokesthe ursdicton of the court o any other

12 ‘The Company shall be discharged of all liability to which these conditions apply unless proceedings are begun within untry.

twelve (12) months after the Customer became aware (or should reasonably have become aware) of the facts giving rise to

such liability. 202 Th fconditi and shall not affect

cancellatio

121 Ubon receipt of the Customer's order confirmation by the Company the Customer is bound to take delivery o the vehile. 21 Any notice to be given under the Contract shall be in writing and if sent by telecopier or forwarded by first class prepaid
I the Customer wishes to cancel their order the Customer must notify the Company as soon as possible, cancellation ltter post 0t receving patyat s siness addres s as notfied i writingothe ather party shall be deemed t e
charges will be payable. en given on the date of the telecopy (if receipt is confirmed in writing) or 2 working days (or 7 working days in the case

oo outde o Ut Kingdom) Tollowing the date of posting.

122 All cancellations willincur a cancellation charge of £500.00 plus VAT.
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